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Gadgets

Return Form
Please follow the instructions outlined below:
1. No returns of any type will be accepted by High 5 Gadgets unless accompanied by
a unique RMA number, which customers may obtain first by filling out this RMA Form.
2. All returns MUST be e-mailed to the above specificied e-amil address: returns@
high5gadgets.com
3. Upon completing this form, scan and email it to returns@high5gadgets.com. The
returned RMA form will be examined by our Returns Department.
4. Once processed, you will be advised as to whether your return has been authorised
or denied, and given further instructions on returning the product, including a unique
RMA number.
5. Once approved, please print your unique RMA number on the provided shipping
label section on this form and post your item(s) to the address provided. Ensure the
item(s) you are returning are unopened and in any original packaging unless faulty.
6. Returned goods must have all original accessories, documentation, boxes, cables,
free gifts etc. present otherwise we may not be able to accept the goods for return.
Unwanted goods are also required to be in a wholly resalable condition.
7. RMA numbers must be clearly displayed on the outside of the shipping packaging.
8. For any other queries regarding our returns policy please turn to our ‘Returns
Information’ page on our website.

H GH
Gadgets

Returns and Order Details

Your Name

Order Number

Order Date

Product Number

RMA Code
(see below)

Item
1
Item
2
Item
3

RMA Reason Codes (enter the appropriate letter in the space provided above; i.e. ‘A’ is
Faulty Product etc.)

A.
B.
C.
D.
E.
F.
G.

Faulty Product
Product Arrived Damaged
Wrong Quantity Received
Wrong Product Received
Incorrect Product Ordered
Unwanted Product
Other

Please Provide Details in the Box
Below

Important Note: Please print out a completed copy of this form and include it with your returned product.

